
 Safety Gate Alerts

Alert number A12/01746/23

     

Notifying country Sweden

Product category Gadgets

Type Consumer

Product Stapler

Name Shock häftapparat som ger stöt

Packaging description Blister package. Blue.

Brand Unknown

Product description Stapler. Blue and silvery plastic and metal details. Product
sold online.

Risk type Environment

Risk description The solders of the product have an excessive concentration of
lead (measured value up to 88,4% by weight). Lead poses a
risk to the environment.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Directive on the
restriction of the use of certain hazardous substances in
electrical and electronic equipment (ROHS2 Directive).

Country of origin People's Republic of China
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Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 06/03/2023

Measures taken by
economic operators

Withdrawal of the product from the market
Retailer

Date of entry into force 06/03/2023
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 Safety Gate Alerts

Alert number A12/01683/23

       

Notifying country Austria

Product category Protective equipment

Type Consumer

Product Helmet

Name SAFETY HELMET

Brand MV Sports & Leisure Ltd.

Type / number of model YX-0411 (Layout: L.O.L. Safety Helmet , Batman, Paw Patrol,
Ice Queen)

Barcode 5017915004882

Product description Helmet for cyclist, skateboarder, scooter rider, size S, M.

Risk type Injuries
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Risk description Due to the inadequate attachment system, the helmet does
not fit properly on the head. This may cause injury in the
event of a fall.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Personal Protective
Equipment Regulation nor with the European standard EN
1078.

Country of origin United Kingdom

Measures ordered by public
authorities

Stop of sales
Retailer

Date of entry into force 22/06/2023

Measures taken by
economic operators

Warning consumers of the risks
Retailer

Date of entry into force 22/06/2023
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 Safety Gate Alerts

Alert number A11/00089/23

     

Notifying country France

Product category Electrical appliances and equipment

Type Consumer

Product Electric heating cushion

Brand INNOVA GOODS

Type / number of model BI946180
V0103598

Product description Electric neck and shoulder heating cushion with remote
control and a detachable cable, unisize. Product sold online.

Risk type Burns
Fire

Risk description The cushion can overheat, leading to a risk of burns and fire.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Low Voltage Directive.

Country of origin Spain

Measures taken by
economic operators

Recall of the product from end users
Distributor
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Date of entry into force 24/01/2023

Recall website - https://rappel.conso.gouv.fr/fiche-rappel/9185/Interne
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 Safety Gate Alerts

Alert number A12/01757/23

     

Notifying country Cyprus

Product category Hobby/sports equipment

Type Consumer

Product Swim seat

Name Inflatable Baby Float

Packaging description Transparent plastic bag.

Brand Blue Wave

Barcode 7188561518929

Product description Inflatable swim seat in the shapes of a police car and a fire
truck. The car has child attractive features like eyes and
mouth.

Risk type Drowning

Risk description The product is sold as a toy a can be confused as a learning
device that should be used under direct adult supervision.
When used unattended, a child may capsize with their head
underwater and their legs stuck in the opening, and it can
drown.

Legal provisions (at EU
level) and European

The product does not comply with the requirements of the
General Product Safety Directive nor with the European
standard EN 13138.
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standards against which the
product was tested and did

not comply

Country of origin Unknown

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer

Date of entry into force 26/06/2023

20/08/2023 Page  8



 Safety Gate Alerts

Alert number A12/01764/23

Notifying country Cyprus

Product category Clothing, textiles and fashion items

Type Consumer

Product Children's dress

Brand ELSTA

Type / number of model 1174
1175
22-10-0250

Product description Kaftan dress, designed for girls younger than seven years old.

Risk type Injuries

Risk description The product has long drawstrings with free ends in the waist
area. These drawstrings can become trapped during various
activities of a child, leading to injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
General Product Safety Directive nor with the European
standard EN 14682.

Country of origin Greece

Measures ordered by public Withdrawal of the product from the market
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authorities Retailer

Date of entry into force 10/07/2023
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 Safety Gate Alerts

Alert number INFO/00105/23

       

Notifying country Ireland

Product category Furniture

Type Consumer

Product Furniture bench set

Name Cole Corner Bench Set

Packaging description Cardboard box

Brand Next

Type / number of model 606040 M5792 C45795 615695 C48235 T29276

Batch number IP8447432, IP8445340, IP8448350, IP8447377, IP8447445,
IP8447115, IP8445421, IP8447649, IP8447637, IP8448334,
IP8447429, IP8447335, IP8447157, IP8447102, IP8445337,
IP8447458, IP8445447

Product description Furniture bench set. Product sold online.

Risk type Injuries

Risk description The legs of the bench might collapse. As a result, a user
sitting on the bench would fall and suffer injuries.

Legal provisions (at EU
level) and European

The product does not comply with the requirements of the
General Product Safety Directive.
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standards against which the
product was tested and did

not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 05/04/2023
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 Safety Gate Alerts

Alert number A12/01755/23

     

Notifying country Germany

Product category Motor vehicles

Type Professional

Product Lorry

Name FHE / FME (4) (FH, FH16, FM)

Brand Volvo Trucks

EC-type approval/model VT23R, VTS3T, VTA3R, VTA3T, VTG3T, VTJ3R, VTJ3T, VT43R,
VTV3R, VTS3R, VTT3R, VTC3R, VTC3T, VTG3R, VTN3R, VTU3R,
VTP3R, VTL3R, VTL3T, VTR3R, VTY3R
e1*2007/46*1444*18, e1*2007/46*1445*18,
e1*2007/46*1413*19
e5*2007/46*1020*05, e5*2007/46*1021*05,
e5*2007/46*1015*05, e1*2007/46*0968*29,
e1*2007/46*0967*29, e1*2007/46*0970*29,
e1*2007/46*0979*29, e1*2007/46*1149*25,
e1*2007/46*1412*19, e1*2007/46*1443*18,
e5*2007/46*1023*05, e5*2007/46*1022*05,
e5*2007/46*1014*05, e5*2007/46*1013*05,
e5*2007/46*1016*05, e5*2007/46*1018*05,
e5*2007/46*1017*05, e5*2007/46*1019*05,

Production dates 12.09.2022 - 21.04.2023

Company recall code C0298
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Product description Lorry

Risk type Fire

Risk description Due to a software issue both 12 V batteries and their power
cables may overheat during charging of deep-cycle traction
batteries. This could cause a vehicle fire.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.

Country of origin Sweden

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Date of entry into force 11/07/2023

Products were found and
measures were taken also

in

Ireland
The Netherlands
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 Safety Gate Alerts

Alert number A12/01756/23

Notifying country Germany

Product category Childcare articles and children's equipment

Type Consumer

Product Baby carrier

Brand Unknown

Product description Baby carrier with built-in leg openings. Product sold online.

Risk type Injuries

Risk description Due to insufficient attachment points on the baby carrier, the
support is inadequate and the baby may slip out, fall and
suffer serious injuries.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
General Product Safety Directive nor with the European
standard EN 13209-2.

Country of origin People's Republic of China

Measures ordered by public
authorities

Recall of the product from end users
Retailer

Date of entry into force 14/07/2023
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Measures ordered by public
authorities

Stop of sales
Retailer

Date of entry into force 14/07/2023
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 Safety Gate Alerts

Alert number A12/01758/23

     

Notifying country Czechia

Product category Protective equipment

Type Consumer

Product Children's particle filter mask

Name Mascarilla Protectora Infantil BARBEADOR MAX-02

Packaging description A paper box with an image of a giraffe containing 10 pieces of
filtering half-masks, individually wrapped in a printed plastic
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bag.

Brand Barbeador

Type / number of model MAX-02

Batch number 20210225001

Barcode 7423557256332

Product description White filtering half-mask intended for children, with sewn-in
wire for shaping around the nose.

Risk type Health risk / other

Risk description The total filtration capacity of the mask is insufficient.
Consequently, the product does not fulfil the health and
safety requirements and does not properly protect.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Personal Protective
Equipment (PPE) Regulation.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 08/03/2023
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 Safety Gate Alerts

Alert number A12/01754/23

     

Notifying country Austria

Product category Cosmetics

Type Consumer

Product Skin lightening cream

Name Skin Beauty Super whitening cream

Packaging description Multicoloured cardboard box; white opaque plastic pot

Brand Unknown

Batch number 60201

Product description Skin lightening cream, 300 g Manufacturing date: 02:16

Risk type Chemical

Risk description The product contains hydroquinone, which is forbidden in this
cosmetic product. Hydroquinone can cause allergic contact
dermatitis.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

20/08/2023 Page  19

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10009850?origin=PDF


Country of origin Nigeria

Measures ordered by public
authorities

Recall of the product from end users
Retailer

Date of entry into force 18/07/2023

Recall website - https://www.ages.at/mensch/produktwarnungen-
produktrueckrufe/produkt/skin-beauty-super-whitening-
cream#pk_campaign=Produktwarnung&pk_kwd=PW-ID1118
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 Safety Gate Alerts

Alert number A12/01775/23

     

Notifying country Austria

Product category Cosmetics

Type Consumer

Product Skin lightening cream

Name Beauty Cream

Packaging description Multicoloured cardboard box; white opaque plastic jar.

Brand Golden Pearl

Batch number 211024

Barcode 8964001078586

Product description Skin lightening cream, 28 g. Expiry date: 23/10/2024

Risk type Chemical

Risk description The product contains mercury, which is forbidden in this
cosmetic product. Mercury accumulates in the body and can
damage the kidneys, brain and nervous system. Additionally,
it may affect reproduction and the unborn child.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Cosmetic Products
Regulation.
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product was tested and did
not comply

Country of origin Pakistan

Measures taken by
economic operators

Recall of the product from end users
Retailer

Date of entry into force 19/07/2023
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 Safety Gate Alerts

Alert number A12/01759/23

     

Notifying country Germany

Product category Protective equipment

Type Consumer

Product Particle filter mask

Brand EUMEPRO

Type / number of model Comfort L FFP2 NR

Batch number 500520/1-1

Barcode 4260685420357

Product description Respirator masks packed in a cardboard box containing 20
pieces. The product is sold online, in particular via Amazon
under various ASINs (including B09GXGRC6X, B099WLZZ8L,
B099WLZZ8J). Expiration date February 2026.
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Risk type Microbiological

Risk description The total filtration capacity of the mask is insufficient
(measured mean values: as low as 23%). Consequently, the
product does not fulfil the health and safety requirements;
thus, even if combined with other recommended measures, it
may not properly protect.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Personal Protective
Equipment (PPE) Regulation nor with the European standard
EN 149.

Country of origin Germany

Measures ordered by public
authorities

Recall of the product from end users
Manufacturer

Date of entry into force 27/06/2023

Measures ordered by public
authorities

Stop of sales
Manufacturer

Date of entry into force 27/06/2023

Measures taken by
economic operators

Stop of sales
Distributor

Date of entry into force 29/06/2023
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 Safety Gate Alerts

Alert number A12/01747/23

     

Notifying country Czechia

Product category Protective equipment

Type Consumer

Product Particle filter mask

Name AIBANA FFP2/KN95

Packaging description White cardboard box with blue inscription in English language,
with 5 pieces of the product.

Brand AIBANA

Type / number of model 001

Batch number 20200421

Product description Protective respirator in white colour with printed standard and
CE marking, missing manufacturer identification, individual
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pieces in plastic packaging without printing. The product is
sold online.

Risk type Health risk / other

Risk description The total filtration capacity of the mask is insufficient.
Consequently, the product does not fulfil the health and
safety requirements and does not properly protect.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Personal Protective
Equipment Regulation nor with the European standard EN
149.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer

Date of entry into force 22/01/2022

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

Date of entry into force 22/01/2022
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 Safety Gate Alerts

Alert number A12/01751/23

       

Notifying country Finland

Product category Jewellery

Type Consumer

Product Earrings

Packaging description Clear plastic pouch and attached to a white cardboard.

Brand AmandaB Collection

Type / number of model 21182

Barcode 6420254318678

Product description Earrings with shells and golden and colourful details.

Risk type Chemical

Risk description Parts of the earrings have an excessive concentration of lead
(measured value: 83 % by weight). Lead is harmful to human
health, accumulates in the body and may affect breast-fed or
unborn children.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the REACH Regulation.

20/08/2023 Page  27

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10009877?origin=PDF


Country of origin India

Measures ordered by public
authorities

Making the marketing of the product subject to prior
conditions
Importer

Date of entry into force 26/05/2023

20/08/2023 Page  28



 Safety Gate Alerts

Alert number A12/01773/23

       

Notifying country Denmark

Product category Machinery

Type Consumer

Product Suspension kit for electric scooter

Name V3 Suspension vs 1

Brand Monorim

Type / number of model V3 (vs 1)

Product description The product consists of two profiles on each side of a
suspension part, which are to be mounted on an electric
scooter.

Risk type Injuries

Risk description The suspension bottoms out under intense braking, which
may cause the fender to block the front wheel. As a result, the
scooter will instantly stop, increasing the risk of an accident.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Machinery Directive.
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Country of origin People's Republic of China

Measures ordered by public
authorities

Recall of the product from end users
Importer

Date of entry into force 11/11/2022
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 Safety Gate Alerts

Alert number A12/01752/23

       

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Vehicle part / Aluminium rim

Name Alloy Wheel 6397016

Brand Autoaccess

EC-type approval/model KBA: ABE 51241

Production dates 7.10.2015 - 30.07.2018

Company recall code 003113

Product description Rims for passenger cars (aluminium)

Risk type Injuries

Risk description The rims are not sufficiently strong and may develop cracks or
rupture. Consequently, the operational stability of the vehicle
is reduced, increasing the risk of an accident.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.
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not comply

Country of origin Türkiye

Measures taken by
economic operators

Recall of the product from end users
Manufacturer
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 Safety Gate Alerts

Alert number A12/01760/23

     

Notifying country Germany

Product category Motor vehicles

Type Professional

Product Tractor

Name MC 250, MC 250 Tractor, MC 250 Carrier

Brand Kärcher

EC-type approval/model PF-E
e1*167/2013*00263*

Production dates 01.07.2019 - 31.01.2023

Company recall code QKMU-3176

Product description Tractor

Risk type Fire

Risk description Hydraulic oil may leak from the connectors and catch fire
when it comes in contact with the diesel-particulate filter.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
approval and market surveillance of agricultural and forestry
vehicles.
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Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer
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 Safety Gate Alerts

Alert number A12/01772/23

       

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger van / Light commercial vehicle

Name Proace, Proace City

Brand Toyota

EC-type approval/model V, E
e2*2007/46*0537*, e2*2007/46*0538*, e2*2007/46*0685*

Production dates 16.02.2023 - 5.05.2023

Company recall code CI23-018

Product description Passenger van / Light commercial vehicle
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Risk type Fire

Risk description The safety function (charge pin temperature sensor) of the
charging cable may fail and not prevent the cable from
overheating, creating a risk of fire.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.

Country of origin France

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.toyota-tech.eu/euro5search/campaigns

Products were found and
measures were taken also

in

France
The Netherlands
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 Safety Gate Alerts

Alert number A12/01768/23

       

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Fiesta

Brand Ford

EC-type approval/model JHH
e9*2007/46*3142*25

Production dates 2.1.2023 - 23.5.2023

Company recall code 23S29

Product description Passenger car

Risk type Injuries

Risk description The screw/nut of the front suspension lower ball joint is not
correctly tightened. This can cause the swivel joint to loosen
and can thus result in steering failure, increasing the risk of
an accident.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
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product was tested and did
not comply

units intended for such vehicles.

Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.fordtechservice.dealerconnection.com/

Products were found and
measures were taken also

in

France
Ireland
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 Safety Gate Alerts

Alert number A12/01767/23

       

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger car

Name C-Class

Brand Mercedes-Benz

EC-type approval/model R2CW
e1*2018/858*00016*00-*07

Production dates 30.06.2021 - 6.06.2023

Company recall code 5491110, 5491109, 5491108

Product description Passenger car, Model series BR 206

Risk type Fire

Risk description The tightening torque on the screw connections on certain
12V and 48V ground points may be insufficient. This may lead
to improper wiring fixation, which may cause rise of
temperature in this area, increasing the risk of fire.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
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product was tested and did
not comply

units intended for such vehicles.

Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.mercedes-benz.de

Products were found and
measures were taken also

in

Ireland
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 Safety Gate Alerts

Alert number A12/01765/23

     

Notifying country Germany

Product category Motor vehicles

Type Professional

Product Bus

Name Citaro, Citaro Ü, Citaro K, Citaro LE, Citaro LE Ü, Citaro LE MÜ,
Citaro G, Citaro GÜ

Brand Mercedes Benz

EC-type approval/model 628 02, 628 03
e1*2007/46*0087*28-*34, e1*2007/46*0090*25-*31

Production dates 28.04.2021 - 08.06.2023

Company recall code 72.40M23263A

Product description Bus

Risk type Injuries

Risk description Due to improper screws in the door drive mechanism, the
electric hydraulic interior swing door may open independently
up to 30% while the vehicle is being driven and then close
itself. This could increase the risk of injuries to the
passengers.

Legal provisions (at EU The product does not comply with the Regulation on the
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level) and European
standards against which the
product was tested and did

not comply

approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.

Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer
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 Safety Gate Alerts

Alert number A12/01766/23

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger car

Name C3, C3 Aircross

Brand CITROEN

EC-type approval/model 2, S
e4*2007/46*1241*17-*18, e2*2007/46*0003*68-*70,
e2*2007/46*0060*34

Production dates 24.5.2022 - 15.6.2022

Company recall code JJN

Product description Passenger car

Risk type Injuries

Risk description Due to the insufficient hardness of the steel, cracks may
appear in the rear axle cross member. This affects the
vehicle’s handling, increasing the risk of an accident.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
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product was tested and did
not comply

units intended for such vehicles.

Country of origin Slovakia

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.citroen.de/wartung-services/rueckrufaktion-
pruefung.html

Products were found and
measures were taken also

in

Ireland
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 Safety Gate Alerts

Alert number A12/01769/23

       

Notifying country Poland

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Range Rover

Brand Land Rover

EC-type approval/model e9*2018/858*11120*00

Company recall code N784

Product description Passenger car, model year: 2022 -2023

Risk type Injuries

Risk description The tail lamp connecting cable may be damaged and cause
the tail lamp to fail. As a result, other road users may not be
aware of braking, increasing the risk of an accident.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.
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Country of origin United Kingdom

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Products were found and
measures were taken also

in

Ireland
Slovakia
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 Safety Gate Alerts

Alert number A12/01770/23

       

Notifying country Poland

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Range Rover; Range Rover Sport

Brand Land Rover

EC-type approval/model e9*2018/858*11229*01; e9*2018/858*11120*02

Production dates 2023

Company recall code N810

Product description Passenger car, manufactured in 2023

Risk type Injuries

Risk description The headlamp assemblies could fail when the vehicle is
started or switched off and will not recover on any subsequent
ignition cycles. This results in the failure of functioning of the
headlamp, front position lamp, daytime running light and turn
signal indicator, increasing the risk of an accident.

Legal provisions (at EU
level) and European

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
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standards against which the
product was tested and did

not comply

trailers, and of systems, components and separate technical
units intended for such vehicles.

Country of origin United Kingdom

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Products were found and
measures were taken also

in

Ireland
Slovakia
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 Safety Gate Alerts

Alert number A12/01762/23

Notifying country Poland

Product category Toys

Type Consumer

Product Soft toy

Packaging description No packaging, label attached to the toy.

Brand SUN-DAY

Type / number of model L0309

Barcode 5904073156495

Product description Soft toy in the shape of a mermaid doll (approx. 200 mm) with
soft filling, covered with colourful textiles and sequins.

Risk type Choking

Risk description Small parts (sequins) may easily detach from the toy.
Moreover, the fibrous stuffing material of the toy is easily
accessible due to weakness of certain seams. A small child
may put the small part and/or the stuffing material in the
mouth and choke.

Legal provisions (at EU
level) and European

standards against which the

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standards EN 71-1
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product was tested and did
not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 21/06/2023

Measures taken by
economic operators

Warning consumers of the risks
Importer

Date of entry into force 21/06/2023

20/08/2023 Page  50



 Safety Gate Alerts

Alert number A12/01763/23

Notifying country Poland

Product category Electrical appliances and equipment

Type Consumer

Product Power supply

Name Power Supply 150W

Packaging description Cardboard box.

Brand E-Light

Type / number of model EKZAS373

Batch number X-20

Barcode 5902020409373

Product description LED power supply.

Risk type Electric shock

Risk description The power supply cover may easily detach, leaving live parts
accessible. A user may touch these live parts and receive an
electric shock.

Legal provisions (at EU
level) and European

The product does not comply with the requirements of the
Low Voltage Directive, nor with the European standards EN
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standards against which the
product was tested and did

not comply

61347-1 and EN 61347-2-13.

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 20/06/2023

Measures taken by
economic operators

Warning consumers of the risks
Manufacturer

Date of entry into force 20/06/2023
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 Safety Gate Alerts

Alert number A12/01753/23

       

Notifying country Czechia

Product category Cosmetics

Type Consumer

Product Hand and nail cream set

Name Let´s Celebrate HAND CARE SET

Packaging description Paper packaging in the shape of a champagne bottle with a
gold-coloured bow.

Brand accentra

Batch number 14VS20HNC

Barcode 4015953637674

Product description Set with hand and nail cream (fragrance “Vanilla Sugar”, in a
black 30 ml tube) and a nail file.

Risk type Chemical

Risk description According to the list of ingredients, the product contains 2-(4-
tert-butylbenzyl) propionaldehyde (BMHCA), which use is
forbidden in cosmetic products. BMHCA may harm the
reproductive system, may harm the health of the unborn child
and may cause skin sensitisation.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Cosmetic Products
Regulation.

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer

Date of entry into force 19/07/2023
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 Safety Gate Alerts

Alert number INFO/00104/23

Notifying country Poland

Product category Kitchen/cooking accessories

Type Consumer

Product Disposable barbecue grill

Name Barbecue

Packaging description Plastic packaging.

Brand Unknown

Type / number of model CK-9-101550

Barcode 871920299644

Product description Disposable barbecue grill.

Risk type Burns
Fire

Risk description The horizontal surface on which the barbeque is placed
becomes too hot. A user could suffer burns and the product
could cause a fire.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the requirements of the
General Product Safety Directive nor with the European
standard EN 1860-4.
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not comply

Country of origin People's Republic of China

Measures taken by
economic operators

Destruction of the product
Distributor

Measures taken by
economic operators

Withdrawal of the product from the market
Distributor

Products were found and
measures were taken also

in

Slovenia

20/08/2023 Page  56



 Safety Gate Alerts

Alert number A12/01771/23

     

Notifying country Germany

Product category Motor vehicles

Type Consumer

Product Passenger car

Name Crossland X

Brand Opel

EC-type approval/model P7 MONOCAB C
e4*2007/46*1194*17-*18

Production dates 26.5.2022 - 15.6.2022

Company recall code KCG

Product description Passenger car

Risk type Injuries

Risk description Due to the insufficient hardness of the steel, cracks may
appear in the rear axle cross member. This affects the
vehicle’s handling, increasing the risk of an accident.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.
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not comply

Country of origin Spain

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Recall website - https://www.opel.de/tools/pruefung-ihres-fahrzeugs-auf-
rueckrufaktionen.html

Products were found and
measures were taken also

in

Ireland
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 Safety Gate Alerts

Alert number A12/01774/23

       

Notifying country Austria

Product category Toys

Type Consumer

Product Toy whistle

Name Pfeife

Brand Unknown

Type / number of model PR10509

Barcode 4250552110740

Product description Whistle key ring; colours: red/green, red/yellow, yellow/pink;
material: hard plastic, metal

Risk type Damage to hearing

Risk description The sound pressure level of the whistle is too high (measured
value: up to 97.3 dB). This could lead to tinnitus and
temporary / permanent hearing loss.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1.
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Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Retailer

Date of entry into force 21/07/2023
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 Safety Gate Alerts

Alert number A12/01776/23

     

Notifying country Ireland

Product category Childcare articles and children's equipment

Type Consumer

Product Children's swimming jacket

Name Kids Swim Jacket

Packaging description Cardboard swing label.

Brand Dunnes Stores

Type / number of model 3248157

Batch number 230515

Barcode 5099014540522
5099014540539
5099014540546

Product description Children's high visibility buoyant aid for swimming. Product
sold online.

Risk type Drowning

Risk description The seams of the garment are not strong enough. As a result,
the seams may separate reducing buoyancy, creating the risk
of submersion under water and drowning.
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Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Personal Protective
Equipment (PPE) Regulation.

Country of origin People's Republic of China

Measures taken by
economic operators

Recall of the product from end users
Importer

Date of entry into force 07/07/2023

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 07/07/2023

Recall website - https://www.dunnesstores.com/content/product-recalls
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 Safety Gate Alerts

Alert number A12/01761/23

       

Notifying country Poland

Product category Electrical appliances and equipment

Type Consumer

Product Power supply

Packaging description Plastic packaging

Brand BLOW

Type / number of model 17803

Barcode 5900804080374

Product description Antenna power supply

Risk type Environment

Risk description The metal components of the product contain an excessive
amount of lead (measured value up to 48%). Lead poses a
risk to the environment.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the
Directive on the restriction of the use of certain hazardous
substances in electrical and electronic equipment (RoHS 2
Directive).
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Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 27/06/2023
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 Safety Gate Alerts

Alert number A12/01777/23

Notifying country Poland

Product category Toys

Type Consumer

Product Plastic toy set

Packaging description Plastic blister with cardboard back.

Brand Unknown

Type / number of model NJM3/28/2021

Product description Plastic toy set with a spring, stickers and a whistle attached to
a fan. The set was sold with a newspaper.

Risk type Choking

Risk description The whistle can be easily detached from the fan. A child could
put it in the mouth and choke.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive nor with the European standard EN 71-1

Country of origin People's Republic of China
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Measures taken by
economic operators

Warning consumers of the risks
Importer

Date of entry into force 26/06/2023

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 26/06/2023
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 Safety Gate Alerts

Alert number EM/00001/23

     

Notifying country Germany

Corrigendum EM/00001/23 Emergency measure

Product category Protective equipment

Type Consumer

Product Children's snorkel mask

Name SUBEA Easybreath
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Packaging description Black plastic net with turquoise velcro fastening, dimensions
approximately 390x180x90 mm

Brand Subea

Type / number of model Easybreath Jr Light Blue

Batch number 2766495

Barcode 03583787947579

Product description Snorkel mask, size XS. Product sold online.

Risk type Suffocation

Risk description There is no indication that the mask can’t be used after loss
or defect of the valves. Malfunction or loss of one of the
valves leads to the impossibility to breath, causing
suffocation.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Personal Protective
Equipment (PPE) Regulation.

Country of origin People's Republic of China

Measures taken by
economic operators

Stop of sales
Importer

Date of entry into force 23/07/2023

Products were found and
measures were taken also

in

Portugal
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 Safety Gate Alerts

Alert number A12/01748/23

     

Notifying country Portugal

Product category Gas appliances and components

Type Consumer

Product Gas heater

Name Aquecedor Painel de Vidro (Gas heater)

Packaging description Cardboard box.

Brand GALP

Type / number of model GP CH-38 PT/PT

Batch number 10112105555

Barcode 5601084129332
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Product description Gas heater, category I3+, manufactured in 2021; Dimensions:
13.70 kg (Weight); 46 cm (Length); 40 cm (Width); 75 cm
(Height). Product sold online.

Risk type Burns

Risk description The castors do not have a locking mechanism to prevent the
appliance from moving during use. As a result, the products
could cause burns.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the Regulation on
appliances burning gaseous fuels (GAR).

Country of origin Portugal

Measures ordered by public
authorities

Recall of the product from end users
Manufacturer

Date of entry into force 30/05/2023

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 30/05/2023
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 Safety Gate Alerts

Alert number A12/01749/23

       

Notifying country France

Product category Toys

Type Consumer

Product Heatable soft toy

Packaging description The goods are presented individually in transparent plastic
bags. These bags display safety warnings relating only to the
plastic bags.

Brand Biosynex

Type / number of model 859442- BOUILLOTTE PELUCHE DISNEY SIMBA
859443 - BOUILLOTTE PELUCHE DISNEY MISS BUNNY
859438 - BOUILLOTTE PELUCHE DISNEY OLAF
859439 - BOUILLOTTE PELUCHE DISNEY STITCH
859440 - BOUILLOTTE PELUCHE DISNEY MARIE
859441- BOUILLOTTE PELUCHE DISNEY TIC
859444 - BOUILLOTTE PELUCHE DISNEY WINNIE
859445 - BOUILLOTTE PELUCHE DISNEY NEMO
859950 - BOUILLOTTES PELUCHES DISNEY MIX 8 PERS.

Batch number 20220730

Barcode 3532678594385 - BOUILLOTTE PELUCHE DISNEY OLAF
3532678594392 - BOUILLOTTE PELUCHE DISNEY STITCH
3532678594408 - BOUILLOTTE PELUCHE DISNEY MARIE
3532678594415 - BOUILLOTTE PELUCHE DISNEY TIC
3532678594422 - BOUILLOTTE PELUCHE DISNEY SIMBA
3532678594439 -BOUILLOTTE PELUCHE DISNEY MISS BU
3532678594446 - BOUILLOTTE PELUCHE DISNEY WINNIE
3532678594453 - BOUILLOTTE PELUCHE DISNEY NEMO
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3532678599502 -BOUILLOTTES PELUCHES DISNEY MIX 8

Product description 8 models of Disney character soft toys, heatable, without
removable covers. The product is sold online.

Risk type Burns
Fire

Risk description The inner bag of the soft toy overheats when warmed in a
flatbed microwave without the presence of an additional glass
of water during heating. This overheating may cause fire and
burns.

Legal provisions (at EU
level) and European

standards against which the
product was tested and did

not comply

The product does not comply with the requirements of the Toy
Safety Directive.

Country of origin People's Republic of China

Measures ordered by public
authorities

Recall of the product from end users
Manufacturer

Date of entry into force 09/03/2023

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer

Recall website - https://www.biosynex.com/fiches-produit/grand-public/
- https://rappel.conso.gouv.fr

Products were found and
measures were taken also

in

Austria
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