
 Safety Gate Alerts

Alert number A12/00208/23

Product Hair dye

       

Risk type Chemical

  According to the list of ingredients, the product contains
sodium perborate, which releases boron and is forbidden in
cosmetic products. Ingestion or contact with an excessive
quantity of boron may harm the health by damaging the
reproductive system or the unborn child.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Henna hair dye, indicated to be manufactured on 05/2020 (E-
11) or on 10/2020 (E-127), and to expire on 04/2023 (E-11).
Product sold online, in particular via eBay, with item number
234008603513.
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Packaging description Square-based black packaging with gold and white writing
and an image of a women with black hair on the front of the
label.

Brand Black Rose ®

Name Black Rose Kali Mehandi

Batch number E-11
E-127

Barcode 815865000412

Weekly report number Report-2023-5

Alert submitted by Ireland

Is the product counterfeit? Unknown

Country of origin India

Measures taken by
economic operators

Stop of sales
Importer

Date of entry into force 26/09/2022
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 Safety Gate Alerts

Alert number A12/00197/23

Product Table lamp

Risk type Fire

  The power cable is not properly anchored, which leads to
overstretching the wires in the socket and puts a strain on its
terminals. Hence, the product may start a fire.

  The product does not comply with the requirements of the
Low Voltage Directive nor with the European standards EN
60598-1 and EN 60598-2-4.

Category Lighting equipment

Type Consumer

Description Table lamp on rectangular wooden stand, with a metal switch.
Dimensions: 22 x 10 x 11 cm. The lamp uses an E27 lightbulb.
Product sold online.

Packaging description Cardboard packaging.

Brand K.KOON

Name Lampe Vintage Kokoon

Type / number of model 10000193299

Batch number 165467
168268
270051
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Barcode 3660092070441

Weekly report number Report-2023-5

Alert submitted by France

Is the product counterfeit? No

Country of origin People's Republic of China

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 20/09/2022

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Date of entry into force 20/09/2022

Company recall code - https://rappel.conso.gouv.fr/fiche-rappel//8213/interne
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 Safety Gate Alerts

Alert number A12/00205/23

Product Ring

       

Risk type Chemical

  The product has an excessive concentration of cadmium
(measured value 17,7% by weight). Cadmium is harmful to
human health because it accumulates in the body, can
damage the kidneys and bones, and it may cause cancer.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Silver-coloured metal ring, with stone.

Packaging description Plastic bag

Brand Unknown

Weekly report number Report-2023-5

Alert submitted by Italy

Is the product counterfeit? Unknown

Country of origin Unknown

Measures ordered by public Ban on the marketing of the product and any accompanying
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authorities measures
Retailer

Date of entry into force 01/09/2022
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 Safety Gate Alerts

Alert number A12/00196/23

Product Safety footwear

     

Risk type Injuries

  The product is not sufficiently resistant to pressure in the toe
area. As a result, it will not provide the expected protection to
the user, increasing the risk of injury.

  The product does not comply with the Personal Protective
Equipment Regulation, nor with the European standard EN
20345.

Category Protective equipment

Type Consumer

Description Ankle safety footwear with a toe cap, in dark blue colour, with
a grey tongue, black sole and a sewn-in textile label in green,
white and red with the manufacturer's trademark LEWER. The
product was also sold online.

Packaging description Burgundy-red cardboard box together with instructions for
use.

Brand LEWER

Name Safety footwear LEWER

Type / number of model 3100CG S1 Composit/SRC

Batch number 18/05/21
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Weekly report number Report-2023-5

Alert submitted by Slovakia

Is the product counterfeit? No

Country of origin Italy

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 01/12/2022

Measures taken by
economic operators

Stop of sales
Distributor

Date of entry into force 01/12/2022

Measures taken by
economic operators

Warning consumers of the risks
Distributor

Date of entry into force 01/12/2022
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 Safety Gate Alerts

Alert number A11/00018/23

Product Safety footwear

     

Risk type Injuries

  The product is not sufficiently resistant to pressure in the toe
area. As a result, it will not provide the expected protection to
the user, increasing the risk of injury.

  The product does not comply with the Personal Protective
Equipment Regulation, nor with the European standard EN
20345.

Category Protective equipment

Type Consumer

Description Ankle safety footwear with a toe cap, in grey colour with red
and white edging and reflective elements in the heel part.

Packaging description The product is packed in a brown cardboard box together with
instructions for use.

Brand ARDON

Name Safety footwear ARDON Rasper

Type / number of model S1 G3164

Batch number ORD 209767, 04/2021

Barcode 8592390069030
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Weekly report number Report-2023-5

Alert submitted by Slovakia

Is the product counterfeit? No

Country of origin Czechia

Measures taken by
economic operators

Warning consumers of the risks
Distributor

Date of entry into force 06/12/2022

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 06/12/2022

Measures taken by
economic operators

Stop of sales
Distributor

Date of entry into force 06/12/2022
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 Safety Gate Alerts

Alert number A12/00206/23

Product Bracelet

       

Risk type Chemical

  The product has an excessive concentration of cadmium
(measured value 18,8% by weight). Cadmium is harmful to
human health because it accumulates in the body, can
damage the kidneys and bones, and it may cause cancer.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Silver-coloured metal bracelet with stones of different colours

Brand Unknown

Weekly report number Report-2023-5

Alert submitted by Italy

Is the product counterfeit? Unknown

Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer
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Date of entry into force 06/10/2022
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 Safety Gate Alerts

Alert number A12/00207/23

Product Bracelet

       

Risk type Chemical

  The product has an excessive concentration of cadmium
(measured value 19,8% by weight). Cadmium is harmful to
human health because it accumulates in the body, can
damage the kidneys and bones, and it may cause cancer.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Silver-coloured bracelet, consisting of metallic elements in the
form of green, yellow and red diamonds.

Brand Unknown

Weekly report number Report-2023-5

Alert submitted by Italy

Is the product counterfeit? Unknown

Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer
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Date of entry into force 06/10/2022
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 Safety Gate Alerts

Alert number A11/00020/23

Product Cordless vacuum cleaner

     

Risk type Burns
Fire

  The battery may overheat and the user may receive burns, or
the product may start a fire.

  The product does not comply with the requirements of the
Low Voltage Directive nor with the European standard EN
60335.

Category Electrical appliances and equipment

Type Consumer

Description Cordless vacuum cleaner with the indication "Wet Dry",
manufactured between May 2019 and February 2022.

Brand BISSELL®

Type / number of model 25821
2582E
2582N
25881
25882
25883
25884
2588N
3569N
3570N

Barcode 011120253435
011120258593
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Weekly report number Report-2023-5

Alert submitted by Romania

Is the product counterfeit? No

Country of origin People's Republic of China

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Date of entry into force 18/01/2023

Company recall code - https://recall.bissell.com/ro

Products were found and
measures were taken also

in

Portugal
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 Safety Gate Alerts

Alert number A12/00209/23

Product Earrings

       

Risk type Chemical

  The product has an excessive concentration of lead. Lead is
harmful to human health, accumulates in the body, can cause
developmental neurotoxicity and may also affect breast-fed or
unborn children.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Heart-shaped earrings consisting of transparent stones

Brand Unknown

Weekly report number Report-2023-5

Alert submitted by Italy

Is the product counterfeit? Unknown

Country of origin Unknown

Measures ordered by public
authorities

Ban on the marketing of the product and any accompanying
measures
Retailer

03/02/2023 Page  17

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10007648?origin=PDF


Date of entry into force 06/10/2022
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 Safety Gate Alerts

Alert number A12/00199/23

Product Safety footwear

     

Risk type Injuries

  The safety footwear is not sufficiently resistant to pressure in
the toe area, hence the product does not provide the
expected protection. The user may be injured.

  The product does not comply with the Personal Protective
Equipment Regulation nor with the European standard EN
20345.

Category Protective equipment

Type Consumer

Description Ankle safety footwear of black colour with a toe cap, with
sewing with orange thread and orange lining. The shoe
tongue features a crane and the "ROCKGOLDEN" brand name
on it.

Packaging description Yellow cardboard box without instructions for use.

Brand ROCKGOLDEN

Name Safety footwear ROCKGOLDEN

Type / number of model A8055 AK SBP
NX-86-1

Weekly report number Report-2023-5
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Alert submitted by Slovakia

Is the product counterfeit? No

Country of origin People's Republic of China

Measures taken by
economic operators

Stop of sales
Distributor

Date of entry into force 11/01/2023

Measures taken by
economic operators

Recall of the product from end users
Distributor

Date of entry into force 11/01/2023

Measures taken by
economic operators

Warning consumers of the risks
Distributor

Date of entry into force 11/01/2023
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 Safety Gate Alerts

Alert number A12/00188/23

Product Earrings

Risk type Chemical

  The product has an excessive concentration of cadmium
(measured value up to 87% by weight). Cadmium is harmful
to health. It accumulates in the body, can damage the kidneys
and bones and cause cancer.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Sliver Hollow Vintage Earrings. Product also sold online.

Packaging description Cream cardboard with SHEIN name on the front, QR code and
SHEIN website information on the back, in clear plastic
wrapping.

Brand Shein

Name Sliver Hollow Vintage Earrings

Type / number of model SWEAR03210126536

Batch number DW210111001#B

Barcode B220224096074
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Weekly report number Report-2023-5

Alert submitted by Ireland

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 22/12/2022
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 Safety Gate Alerts

Alert number A12/00189/23

Product Earrings

     

Risk type Chemical

  The product has an excessive concentration of cadmium
(measured value up to 87% by weight). Cadmium is harmful
to health. It accumulates in the body, can damage the kidneys
and bones and cause cancer.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Set of 12 pairs of gold-coloured fashion earrings. Product also
sold online.

Packaging description Cream cardboard backing with fashion earrings inscribed on
the front and contained in clear plastic wrap.

Brand Unknown
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Name Fashion Earrings

Batch number 55030-W

Barcode B220223048170

Weekly report number Report-2023-5

Alert submitted by Ireland

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 22/12/2022
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 Safety Gate Alerts

Alert number A12/00187/23

Product Neck collar

Risk type Chemical

  The product has an excessive concentration of lead
(measured value: 2.5% by weight). Lead is harmful to human
health, accumulates in the body, can cause developmental
neurotoxicity and may also affect breast-fed or unborn
children.

  The product does not comply with the REACH Regulation

Category Jewellery

Type Consumer

Description Yellow leather choker with a silver heart. Product also sold
online, in particular via Joom.

Packaging description Clear plastic packaging.

Brand Unknown

Name Yellow punk Leather Neck Chain Collar Heart Love

Type / number of model ZJH80828881YE

Batch number ZJH80828881YE (H03B31-086-06) L/N:3

Barcode 22067120223677002
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Weekly report number Report-2023-5

Alert submitted by Ireland

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 22/12/2022
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 Safety Gate Alerts

Alert number A12/00186/23

Product Necklace with pendant

Risk type Chemical

  The product has an excessive concentration of cadmium
(measured value up to 0.15% by weight). Cadmium is harmful
to health. It accumulates in the body, can damage the kidneys
and bones and cause cancer.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Long chain necklace, has a large flower pendant. Product also
sold online, in particular via Joom.

Packaging description Transparent plastic wrapping

Brand Unknown

Name Fashion Simple Antique Big Flower Pendant Necklace Chain
Long Necklace

Batch number 686256 06 - 25 S07-02-29

Barcode UTI00651106NL

Weekly report number Report-2023-5
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Alert submitted by Ireland

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 22/12/2022
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 Safety Gate Alerts

Alert number A12/00192/23

Product Bracelet

       

Risk type Chemical

  The product has an excessive concentration of lead
(measured value: up to 31% by weight). Lead is harmful to
human health, accumulates in the body, can cause
developmental neurotoxicity and may also affect breast-fed or
unborn children.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Yellow leather bracelet with a silver-coloured metal part.
Product sold online, in particular via Wish.

Packaging description White padded envelope.

Brand Unknown
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Name Le dea-mhéin. With compliments

Barcode WI005023211382FPL

Weekly report number Report-2023-5

Alert submitted by Ireland

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 20/12/2022
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 Safety Gate Alerts

Alert number A12/00185/23

Product Passenger car

Risk type Injuries

  The aluminium bolts of the steering box may break. This can
lead to detachment of the steering box from the power block,
creating a risk of an accident.

  The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.

Category Motor vehicles

Type Consumer

Description Passenger car

Brand Mercedes-Benz

Name M-, GLE-, GL-, GLS-, GLC-, GLK-, C-, E-, CLS-, S-Class

EC-type approval/model 166, 204 X, 204, 204 K, 212, 212 K, R1ES, 218, 221, R1EC
e1*2007/46*0485*00-*16, e1*2001/116*0335*19-*33,
e1*2007/46*1666*00-*01
e1*2007/46*0598*00-*22, e1*2001/116*0480*08-*23,
e1*2001/116*0431*15-*43, e1*2001/116*0457*28,
e1*2001/116*0501*05-*32, e1*2007/46*0200*04-*25,
e1*2007/46*1560*00-*05,

Production dates 14.04.2010 -12.04.2017

Company recall code 4694204

Weekly report number Report-2023-5

Alert submitted by Germany

Is the product counterfeit? No
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Country of origin Germany

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Company recall code - https://www.mercedes-benz.de

Products were found and
measures were taken also

in

The Netherlands
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 Safety Gate Alerts

Alert number A12/00195/23

Product Particle filter mask

Risk type Health risk / other

  The particle/filter retention of the material is insufficient
(measured values as low as 72%). Consequently, the product
does not fulfil the health and safety requirements; thus, even
if combined with other recommended measures, it may not
properly protect.

  The product does not comply with the Personal Protective
Equipment Regulation nor with the European standard EN
149.

Category Protective equipment

Type Consumer

Description Protective respiratory filtration half-face mask. The mask has
straps that fit around the ears.

Packaging description The product is sold in white, blue and red cardboard boxes,
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containing a total of 10 masks. Production date 01/2022 and
expiration date 01/2025.

Brand DNA

Name Protective mask

Type / number of model 0502FFP2NR

Batch number 712021C43

Barcode 8683148802471

Weekly report number Report-2023-5

Alert submitted by Slovenia

Is the product counterfeit? Unknown

Country of origin Türkiye

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 29/12/2022
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 Safety Gate Alerts

Alert number A12/00183/23

Product Trailer

Risk type Injuries

  Due to incorrect fitting of the tyres the rubber inner liner may
be damaged. This can cause bubbles and spontaneous loss of
air, increasing the risk of an accident.

  The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.

Category Motor vehicles

Type Consumer

Description Trailer supplied with incorrectly fitted tyres.

Brand Eduard

Name A4, K2, K3, K4, P1, P2, P3, P4, P5

EC-type approval/model 1, 2, 3, 4, 5
e4*2007/46*0391*09, e4*2007/46*0392*09,
e4*2007/46*0364*10, e4*2007/46*0296*12,
e4*2007/46*1488*02

Production dates 13.10.2022 - 27.10.2022

Company recall code 195/50 R13C JOURNEY

Weekly report number Report-2023-5

Alert submitted by Germany

Is the product counterfeit? No

Country of origin Belgium
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Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Products were found and
measures were taken also

in

The Netherlands
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 Safety Gate Alerts

Alert number A12/00184/23

Product Passenger car

Risk type Injuries

  A software error in the brake control module can lead to a loss
of braking power, creating a risk of an accident.

  The product does not comply with the Regulation on the
approval and market surveillance of motor vehicles and their
trailers, and of systems, components and separate technical
units intended for such vehicles.

Category Motor vehicles

Type Consumer

Description Passenger car

Brand VOLVO

Name V60 - C40 - XC40 - XC60 - XC90

EC-type approval/model e4*2007/46*1315; e4*2007/46*1067; e4*2007/46*1220;
e4*2007/46*0929; e9*2007/46*3146;

Production dates 2023

Company recall code R10217

Weekly report number Report-2023-5

Alert submitted by Belgium

Is the product counterfeit? No

Country of origin Sweden

Measures taken by
economic operators

Recall of the product from end users
Manufacturer
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Date of entry into force 23/01/2023

Products were found and
measures were taken also

in

Poland
Portugal
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 Safety Gate Alerts

Alert number A12/00191/23

Product Ankle bracelet

Risk type Chemical

  The product has an excessive concentration of cadmium
(measured value: up to 77.6% by weight). Cadmium is
harmful to health. It accumulates in the body, can damage the
kidneys and bones and cause cancer.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Gold ankle bracelet with a heart-shaped pendant. The
pendant has the letter "D" engraved. Product sold online, in
particular via Wish.

Packaging description White padded envelope.

Brand Unknown

Name Le dea-mhéin. With compliments

Type / number of model P328-D-Gold

Barcode WI00502265228FPL

Weekly report number Report-2023-5
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Alert submitted by Ireland

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 20/12/2022
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 Safety Gate Alerts

Alert number A12/00193/23

Product Necklace

Risk type Chemical

  The product has an excessive concentration of cadmium
(measured value: up to 87% by weight). Cadmium is harmful
to health. It accumulates in the body, can damage the kidneys
and bones and cause cancer.

  The product does not comply with the REACH Regulation.

Category Jewellery

Type Consumer

Description Gold-coloured necklace with a sun-shaped pendant. Product
also sold online, in particular via Wish.

Packaging description White padded envelope.

Brand Unknown

Name Sun Necklace

Barcode WI005022849010FPL

Weekly report number Report-2023-5

Alert submitted by Ireland
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Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by
economic operators

Removal of this product listing by the online marketplace
Distributor

Date of entry into force 20/12/2022

03/02/2023 Page  42



 Safety Gate Alerts

Alert number A12/00201/23

Product Bicycle

       

Risk type Injuries

  The steering tube in the front fork can break, which can cause
the user to fall and be injured.

  The product does not comply with the requirements of the
General Product Safety Directive.

Category Hobby/sports equipment

Type Consumer

Description Bicycles branded for road and for gravel-like terrain.

Brand SCOTT

Name 2022 SCOTT Speedster road and gravel bikes

Type / number of model 286437 - Speedster 40 (EU)
286438 - Speedster 50 (EU)
286442 - Speedster 40 (CN)
286443 - Speedster 50 (CN)
286465 - Speedster Gravel 40 EQ (EU)
286466 - Speedster Gravel 40 EQ (CN)
286466 - Speedster Gravel 50 (EU)
286472 - Speedster Gravel 50 (CN)
286490 - Contessa Speedster Gravel 35 (EU)
286493 - Contessa Speedster Gravel 35 (CN)

Weekly report number Report-2023-5
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Alert submitted by Bulgaria

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by
economic operators

Other : Warning consumer of the risk an the affected forks will
be replaced at no cost.
Manufacturer

Date of entry into force 16/01/2023

Measures taken by
economic operators

Recall of the product from end users
Manufacturer

Products were found and
measures were taken also

in

Romania
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 Safety Gate Alerts

Alert number A12/00194/23

Product Electric kettle

Risk type Burns
Electric shock
Fire

  The product may overheat and cause burns or fire. Moreover,
the insulation and protection against water are inadequate.
Live parts may become accessible, and the user may receive
an electric shock.

  The product does not comply with the requirements of the
Low Voltage Directive nor with the European standards EN
60335-1 and EN 60335-2-15.

Category Electrical appliances and equipment

Type Consumer

Description Electric kettle in stainless steel with a black plastic handle.
Capacity: 1.8 liters, 1500 - 1800W.

Packaging description Cardboard box.

Brand Titanum

Name Roraima

Type / number of model TKK001S

Barcode 5901299932988
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Weekly report number Report-2023-5

Alert submitted by Poland

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Distributor

Date of entry into force 14/12/2022

Measures ordered by public
authorities

Warning consumers of the risks
Distributor

Date of entry into force 14/12/2022

Measures ordered by public
authorities

Destruction of the product
Distributor

Date of entry into force 14/12/2022
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 Safety Gate Alerts

Alert number A11/00019/23

Product USB charger

     

Risk type Electric shock

  The plug does not meet the required dimensions, and the
insulation between the primary and secondary circuits of the
power supply unit is insufficient. Hence, accessible parts may
become live, and a user may receive an electric shock.

  The product does not comply with the requirements of the
Low Voltage Directive, nor with the European standards EN
50075 and EN 62368-1.

Category Electrical appliances and equipment

Type Consumer

Description 2-in-1 USB travel charger for car (12V/24V) or mains (110-
240V).

Packaging description White and blue cardboard box with printed information, and
transparent plastic blister/holder.
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Brand All Ride Connect

Type / number of model 79420

Batch number 2018261

Barcode 8711252794204

Weekly report number Report-2023-5

Alert submitted by Germany

Is the product counterfeit? Unknown

Country of origin People's Republic of China

Measures taken by
economic operators

Stop of sales
Retailer

Date of entry into force 07/11/2022

Measures taken by
economic operators

Ban on the marketing of the product and any accompanying
measures
Importer

Date of entry into force 07/11/2022

Measures taken by
economic operators

Withdrawal of the product from the market
Importer

Date of entry into force 07/11/2022
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 Safety Gate Alerts

Alert number A12/00200/23

Product Hot plate

       

Risk type Electric shock

  The product's lower cover is not correctly connected to the
protective clamp, and in case of insulation failure it may
become a live part. Also, the grounding systems lacks the
flexible element. This can lead to a risk of electric shock.

  The product does not comply with the requirements of the
Low Voltage Directive nor with the European standards EN
60335-1 and EN 60335-2-9.

Category Electrical appliances and equipment

Type Consumer

Description White electric cooker with one hot plate with a diameter of
185 mm. Product dimensions are 23,5 x 7 x 26 cm. Product
sold online.

Packaging description Cardboard box.
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Brand ORAVA

Name Electric cooker VP-8W

Type / number of model VP-8W

Barcode 8586016724816

Weekly report number Report-2023-5

Alert submitted by Slovakia

Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Warning consumers of the risks
Manufacturer

Date of entry into force 03/10/2022

Measures ordered by public
authorities

Stop of sales
Manufacturer

Date of entry into force 03/10/2022

Measures ordered by public
authorities

Recall of the product from end users
Manufacturer

Date of entry into force 03/10/2022

Company recall code - https://www.orava.eu/sk/
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 Safety Gate Alerts

Alert number A12/00190/23

Product Face and body cream

     

Risk type Chemical

  According to the list of ingredients the product contains
butylphenyl methylpropional (BMHCA), which is forbidden in
cosmetic products. BMHCA may harm the reproductive
system, may harm the health of the unborn child and may
cause skin sensitisation.

  The product does not comply with the Cosmetic Products
Regulation.

Category Cosmetics

Type Consumer

Description Leave-on face and body cream with cannabis, for dry and
sensitive skin, 200 ml.

Packaging description White round plastic container with a white plastic cap.
Marking labels are stuck on the bottom of the jar and the top
of the lid.

Brand INelia

Name ULTRA SOFT CREAM CANNABIS HERBAL THERAPY

Batch number 012102

Barcode 5902815168386

03/02/2023 Page  51

https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10007733?origin=PDF


Weekly report number Report-2023-5

Alert submitted by Lithuania

Is the product counterfeit? No

Country of origin Poland

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer
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 Safety Gate Alerts

Alert number A12/00198/23

Product Electric heater

Risk type Burns
Electric shock

  The heater hood may overheat and a user may receive burns.
Furthermore, the wires bypass the grounding terminals and
accessible parts may go live. A user may receive an electric
shock.

  The product does not comply with the requirements of the
Low Voltage Directive.

Category Electrical appliances and equipment

Type Consumer

Description Silver-coloured halogen infrared heater, with grounding.
Product also sold online.

Packaging description Cardboard package.

Brand Unknown

Name Ready Warm 8500 Power Aluminium

Type / number of model 05361

Barcode 8435484053617

Weekly report number Report-2023-5
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Alert submitted by Lithuania

Is the product counterfeit? No

Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer
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 Safety Gate Alerts

Alert number A12/00203/23

Product Wall socket

Risk type Electric shock
Fire

  The contact terminals can oxidize over time creating an
imperfect contact and increase the resistance in the circuit.
This will result in a heat release or the creation of an electric
arc, both of which can cause fire, and users may receive an
electric shock.

  The product does not comply with the Low Voltage Directive
nor with the European standard EN 60884-1.

Category Electrical appliances and equipment

Type Consumer

Description Ceramic socket: Maximum current 16A, Rated voltage 250 V,
Degree of protection IP20.

Packaging description Product sold unpacked.

Brand Unknown

Weekly report number Report-2023-5

Alert submitted by Romania

Is the product counterfeit? Unknown

Country of origin People's Republic of China
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Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer

Date of entry into force 27/12/2022
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 Safety Gate Alerts

Alert number A12/00202/23

Product Multiplug socket

Risk type Electric shock
Fire

  The contact terminals can oxidize over time creating an
imperfect contact and increase the resistance in the circuit.
This will result in a heat release or the creation of an electric
arc, both of which can cause fire, and users may receive an
electric shock.

  The product does not comply with the Low Voltage Directive
nor with the European standard EN 60884-1.

Category Electrical appliances and equipment

Type Consumer

Description White multiplug socket.

Packaging description Transparent plastic bag with cardboard closure.

Brand Unknown

Type / number of model DS004

Weekly report number Report-2023-5

Alert submitted by Romania

Is the product counterfeit? Unknown
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Country of origin People's Republic of China

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer

Date of entry into force 27/12/2022
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 Safety Gate Alerts

Alert number A12/00204/23

Product Prefabricated portlight

       

Risk type Drowning

  The product is not watertight and flooding in the vessel might
occur, leading to a risk of drowning.

  The product does not comply with the requirements of the
Directive on recreational craft and personal watercraft 

Category Recreational crafts

Type Professional

Description Prefabricated portlight with dimensions 385 mm x 200 mm

Brand RESNIK GLASS

Name PORE 300

Weekly report number Report-2023-5

Alert submitted by France

Is the product counterfeit? No

Country of origin Slovenia

Measures ordered by public
authorities

Recall of the product from end users
Other
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Date of entry into force 25/01/2023

Measures taken by
economic operators

Withdrawal of the product from the market
Manufacturer

Date of entry into force 25/01/2023
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 Safety Gate Alerts

Alert number A12/00210/23

Product Chair

     

Risk type Injuries

  The chair is not sufficiently stable and can easily tip over
backwards. A user may fall and suffer injuries.

  The product does not comply with the requirements of the
General Product Safety Directive nor with the European
standard EN 12520.

Category Furniture

Type Consumer

Description Grey upholstered chair with backrest.

Packaging description Cardboard box.

Brand Unknown

Name LORI

Type / number of model AM-276.00

Batch number 3686371/31

Weekly report number Report-2023-5

Alert submitted by Lithuania
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Is the product counterfeit? No

Country of origin Belarus

Measures ordered by public
authorities

Withdrawal of the product from the market
Retailer
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